
 
ADVISORY: UIS Maintenance Activity (for 08 Jan 2021) 
Jan. 07, 2021 
 
 
To UIS Users: 
 
As part of our efforts to continuously improve our online services, please be advised that the usual 
maintenance work will be implemented on our UIS on ​Friday,​ ​08 January 2021​, starting at ​6:00 PM​.  
 
The online services will resume on ​Monday​, ​11 January 2021​, at ​8:00 AM​. 
 
As always, we encourage all UIS users to perform all the necessary transactions before the scheduled 
regular maintenance activity.  
 
Please also be advised to clear your browser cache before re-accessing the UIS. 
 
For your kind information and guidance. 
 
 
To assist you on how to clear your browser cache, kindly click on these links for the steps: 
 
1. FIREFOX ESR52: ​Updating browser settings and clearing cache for FIREFOX ESR 52 
  
2. GOOGLE CHROME and SAFARI: ​Clearing of Browser Cache for Google Chrome and Safari 

https://itdc.up.edu.ph/user/pages/04.uis/manuals/04152020-Updating%20FirefoxESR%2052%20browser%20setup%20and%20clearing%20cache.pdf
https://itdc.up.edu.ph/user/pages/04.uis/manuals/06012020-ITDC-UIS-UM-Clearing%20Browser%20Cache-v.1.0.pdf

